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How to use this Guide   

This Resource Guide has been prepared by the Durham Region Dual Diagnosis Committee.  

 

The intent of this book is to provide information about services and supports for people living 

with a dual diagnosis. These include services in both the developmental and mental health sector.  

 

Just a few words about the language and terms used in the guide: 

 

We use the term dual diagnosis to refer to individuals with an intellectual disability, as well as, a 

mental health diagnosis and or behavioural challenges (see Appendix I Dual Diagnosis an 

Overview and Appendix II Common Indicators: Intellectual Disability and Mental Health 

Difficulties). 

 

We use the term intellectual disability to refer to a particular state of functioning that begins in 

childhood and is characterized by limitation in both intellectual abilities and adaptive skills.  

  

We use the term adaptive skills to refer to challenges in two or more of the following:  

communication, home living, community participation, health and safety, leisure, self-care, social 

skills, self (direction), functional academies and/or work. 

 

Developmental service agencies primarily provide service and support for persons with 

intellectual disabilities.   

 

Mental Health service agencies primarily provide services and support for persons with mental 

health needs. 

 

Individuals with a dual diagnosis can receive services and support from both service agencies. 

 

We hope you find the guide. We welcome your comments, feedback and suggestions. This 2010 

edition of the Durham Region Dual Diagnosis Resource Guide for people with a Dual Diagnosis 

and further editions can be found on the National Association for the Dually Diagnosed (NADD) 

Ontario website www.naddontario.org.  Click on Resources heading. 

 

To reach the Durham Region Dual Diagnosis Committee for more information, please contact: 

 

Durham Mental Health Services  

(905) 666 - 0831

http://www.naddontario.org/
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Disclaimer 
 

There may be websites linked to and from this resource guide that are operated or created by or 

for organizations. Those organizations are solely responsible for the operation and information 

(including the right to display such information) found on their respective websites. 

The Durham Region Dual Diagnosis Committee does not assume and is not responsible for any 

liability whatsoever for the linking of any of these linked websites, the operation or content 

(including the right to display such information) of any of the linked websites, nor for any of the 

information, interpretation, comments or opinions expressed in any of the linked websites. Any 

comments or inquiries regarding the linked websites are to be directed to the particular 

organization for whom the particular website is being operated. 
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About Durham Region Dual Diagnosis Committee 
The Durham Region Dual Diagnosis Committee emerged from a process that began well before 

1990. Agencies in Durham Region came together to improve access to treatment and services for 

people with a dual diagnosis.   

 

DURHAM DUAL DIAGNOSIS COMMITTEE  

TERMS OF REFERENCE 

Purpose:    The Durham Dual Diagnosis Committee exists to ensure persons with a Dual 

Diagnosis and their caregivers will have access to a continuum of support services within the 

Durham Region.  This will be accomplished by:  

¶ Providing a forum for sharing information on new services and initiatives 

¶ Identifying service and resource gaps 

¶ Avocation for the enhancement of existing services and the establishment of new services 

¶ Identifying and collaborating on training and education needs required by professional 

caregivers, and people with a dual diagnosis 

Committee Membership: 

¶ Adult Community Support Services. Region of Durham (ACSS)   

¶ Canadian Mental Health Association (Durham Region) (CMHA) 

¶  Community Care Access Centre (CCAC) 

¶ Christian Horizons, Durham (CH) 

¶ Community Care Durham-COPE Mental Health Program 

¶ Community Living Ajax, Pickering and Whitby (CLAPW) 

¶ Community Living Oshawa Clarington (CLOC) 

¶ Community Living Durham North (CLDN) 

¶ Durham Association for Family Respite Services  

¶ Durham District School Board 

¶ Durham Catholic School Board 

¶ Durham Mental Health Services (DMHS) 

¶ Family Representatives 

¶ Kerryôs Place Autism Services (KPAS) 

¶ Lake Ridge Community Support Services  (LRCSS) 

¶ Lakeridge Health Oshawa (LHO) 

¶ Ministry of Community and Social Services (MCSS) 

¶ Ontario Shores Centre for Mental Health Sciences 

¶ Participation House Project Durham (PH) 

¶ Resources for Exceptional Children and Youth (RFECY)
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The Two Ministries Responsible for Funding and Policies 

Related to Dual Diagnosis 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ministry of Health and Long Term Care 

¶ Medical Assessment 

¶ Crisis Units / Mobile Crisis 

Response  

 

Ex. Rouge Valley Hospital and 

 Lakeridge Health Oshawa 
 

 

Ministry of Community and Social 

Services (MCSS) and Ministry of 

Children and Youth Services 

¶ Excludes most children and youth 

mental health services, (except 

hospitals) 

Mental Health Sector Developmental Sector 

Dual Diagnosis 

Services 

This is a network for 

Specialized Care 

¶ Crisis 

¶ Assessment 

¶ Treatment 

¶ Outreach 

Central East Network of 

Specialized Care 

 

Dual Diagnosis Services 

Two separate sectors provide money and policy direction for services to persons with a dual diagnosis.  
1. The Health care sector (including mental health) funded by the Ontario Ministry of Health and 

Long-term Care.   
2. The Developmental Service sector funded by the Ontario Ministry of Community and Social 

Services and the Ministry of Children and Youth Services. 
 

People seeking services can get connected to one sector or the other depending on the primary diagnosis 
of the person.  If the primary diagnosis is developmental with the secondary diagnosis being mental 
health then you would first seek services and supports from the Developmental Services sector and then 
the Mental Health sector, and vice versa.   

 
The two ministries have developed a linkage to provide seamless services for people with dual diagnosis 
through the Central East Network for Specialized Care.   
 
Families must connect with an agency from either sector, as this agency will initiate the process on behalf 
of the family/person. 
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Supports and Services Introduction 

There are different kinds of supports and services in both the mental health and developmental 

service areas. These areas include:  

 

× Advocacy Supports and Services 

 

× Community Supports and Services 

Å Child and Youth Supports 

Å Developmental Supports 

Å Family Supports 

Å In Home and Community Health Supports 

Å Mental Health Supports 

Å Self Help Supports 

 

× Crisis Supports and Services 

Å Crisis Phone Line Listing 

Å Hospital Listings 

 

× Education Supports and Services 

 

× Employment Services 

 

× Fee for Service 

 

× Housing Resources, Supports and Services 

 

× Justice Supports and Services 

 

× Financial Supports and Services 

 

× Physical Health Supports and Services 

 

× Recreational/Social Supports and Services 

 

× Transportation Supports and Services 

 

× Treatment Supports and Services 

 

 

 

Please refer to the supports and services guide on the following pages for an overview. The main 

goal is to develop a diverse support network of professionals, family and friends who will work 

together with the individual living with the dual diagnosis.  
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THE SUPPORTS AND SERVICES GUIDE  
 

ADVOCACY SUPPORTS and SERVICES 
Individual Advocacy  19 

Systemic Advocacy  20 

Advocacy Resource Centre for the Handicapped (ARCH)   22 

Information and Privacy Commissioner (Ontario)  22 

Members of Parliament  22 

Ontario Shores Centre for Mental Health Sciences Patient Advocates  22 

 

COMMUNITY SUPPORT and SERVICES  
 

CHILD and YOUTH SUPPORTS 
 

Coordination Services for Children and Youth Durham Region 

  

25 

Durham Regional Municipality of Health Department  

Children Services 

  

25 

Grandview Childrenôs Centre  26 

Precious Minds   26 

Resources for Exceptional Children and Youth -  Durham Region  26 
 

DEVELOPMENTAL SUPPORTS  
Adult Community Support Service (Nee: Adult Protective Services) 

ï Family Services Durham Region 

 27 

Autism Ontario ï Durham Region Chapter  27 

Christian Horizons Group Homes  28 

Community Living Associations  29 

Kerryôs Place Autism Services  30 

Participation House Project (Durham Region)  30 
 

FAMILY SUPPORTS  
Durham Association for Family Respite Services  31 

Durham Down Syndrome Association  31 

Durham Family Network  32 

Durham Family Registry  32 

Family Services Durham  32 

Fetal Alcohol Spectrum Disorder ï Durham (FASD)  33 

The Head Injury Association of Durham Region  33 

Respite Services.Com  33 
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COMMUNITY SUPPORT and SERVICES continued 
 

IN HOME AND COMMUNITY HEALTH SUPPORTS  
Assistive Device Program  34 

Community Care Access Centre  34 

Community Care Durham  35 
 

MENTAL HEALTH SUPPORTS  
Canadian Mental Health Association ï Durham Branch  37 

Distress Centre Durham  39 

Durham Mental Health Services (DMHS)  39 

Mental Health Service Information Ontario  41 

Schizophrenia Society of Ontario ï Peterborough/Durham Region  41 
 

SELF HELP SUPPORTS 
ADHD Support Group  42 

Association of Parent Support Groups in Ontario (APSGO)  42 

Catholic Family Services of Durham  42 

Learning Disabilities Association of Ontario  42 

 

CRISIS SUPPORTS and SERVICES 
 

CRISIS PHONE LISTINGS  
911  47 

Durham Mental Health Service  47 

HOSPITAL LISTINGS  
Lakeridge Health Bowmanville   48 

Lakeridge Health Oshawa   48 

Lakeridge Health Port Perry   49 

Ross Memorial Hospital Lindsay   49 

Rouge Valley Health Ajax and Pickering   49 

Uxbridge Cottage Hospital   49 
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EDUCATION SUPPORTS and SERVICES 

Durham Catholic District School Board  52 

Durham District School Board  52 

Literacy Network of Durham (LiNDR)  53 

National Association for Dual Diagnosis Ontario (NADD)  53 

 
EMPLOYMENT SERVICES  

Acclaim Ability Management Inc.  56 

Avocation Employment Alliance of Durham  56 

Career Dynamics  57 

Disability Vocational Rehabilitation Program  57 

Durham Regional Employment Network (DREN)  58 

Durham Region Unemployment Help Centre  58 

John Howard Society  59 

JOIN Central East Region  59 

Meta Vocational Services  60 

Northern Lights  60 

Ontario Disability Support Program (ODSP) Employment Supports 

Program 

 

61 

Watton Employment Services  61 

Windreach Farm  62 

YMCA Durham Employment Services  62 

   

 
FEE FOR SERVICE AGENCIES 

Bartimaeus Inc  65 

Dorvict Resource & Consulting Centre  65 

Jodal Health Care Inc  66 

Sunrise Youth Group (Activity Centre for Adults with Special 

Needs) 

 

66 

Taniaôs Place (Activity Centre for Adults with Special Needs)  66 

Wholistic Child and Family Services  67 
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FINANCIAL SUPPORTS and SERVICES 
Canada Child Tax Benefits  70 

Child Disability Tax Credit  70 

Human Resources and Social Development Canada Income Security 

Programs (CPP/OAS/GAINS) 

 

71 

Ministry of Community and Social Services: Special Services at 

Home Program 

 

71 

Ontario Ministry of Children and Youth Services  
72 

Ontario Ministry of Community and Social Services  72 

Ontario Ministry of Community and Social Services Ontario Works 

Durham 

 

73 

Ontario Ministry of Health and Long Term Care  74 

Ontario Rent Bank Network  74 

Ontario Works: Trusteeship and Pay Direct Directive  75 

Passport Funding for Community Participation Support  76 

 
HOUSING RESOURCES, SUPPORTS and SERVICES 

Canadian Mental Health Association ï Durham Branch  84 

Community Care Northumberland  84 

Cornerstone Community Association  85 

Durham Hospice  85 

Durham Region Housing Services  86 

Durham Region Non-profit Housing  86 

Housing Help Durham  87 

Gate 3:16  87 

John Howard Society  87 

Muslim Welfare Centre  88 

YWCA Durham  89 
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JUSTICE SUPPORTS and SERVICES 
Citizenship and Immigration Canada  94 

Community Justice Alternatives of Durham Region  94 

Court Support Program  94 

Crown Attorneyôs Office  94 

Durham Community Legal Clinic  94 

Durham Family Court Clinic and Family Law Information Centre  94 

Durham Legal Aid Office  94 

Immigration Settlement Services  94 

John Howard Society  94 

Lawyer Referral Services  94 

Probation and Parole Offices  94 

Victim Services Unit ï Durham Regional Police   

 

PHYSICAL HEALTH SUPPORTS and SERVICES 
The Bob Rumball Centre for the Deaf  97 

The Canadian Diabetes Association  97 

Canadian National Institute for the Blind  98 

Canadian Red Cross Homemaker Service  98 

Community Care Durham  99 

DHS Health Care Services  101 

Durham Medical  101 

Epilepsy Durham Region  101 

Saint Elizabeth Health Care  102 

V.O.N Durham Region  102 
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RECREATIONAL / SOCIAL SUPPORTS and SERVICES 
Ajax Recreation Services  105 

Ajax Rising Stars Special Needs Skating  105 

Challenge League Sports  105 

City of Oshawa Parks and Recreation  106 

City of Pickering City and Leisure Guide  106 

Durham Dragon Special Hockey  106 

R.A.M.P  - Recreation Access Membership Program  

* Oshawa residents only 

 

107 

Special Olympics ï Durham West Special Sports  107 

Special Olympics Ontario  108 

Township of Uxbridge Community Guide  108 

Town of Whitby Activity Guide  108 

 

TRANSPORTATION SUPPORTS and SERVICES 
Blue Line Taxi  111 

Community Care Durham  111 

Durham Region Transit  113 

Durham Region Transit ï Specialized Services  116 

 

TREATMENT SUPPORTS and SERVICES 
Central East Network of Specialized Care  119 

Chimo Youth and Family Services Inc  120 

Durham Behavioural Management Services  120 

Enterphase Child and Family Services  121 

Frontenac Youth Services  121 

Kinark Child & Family Services   122 

Lakeridge Health Childrenôs Mental Health  122 

Lake Ridge Community Support Services  123 

Lakeridge Health Oshawa   124 

Rouge Valley Health Ajax/Pickering   124 

Shoniker Clinic  124 

Ontario Shores Centre for Mental Health Sciences  125 
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ADVOCACY 

SUPPORTS AND 

SERVICES 
 

× Individual Advocacy 

× Systemic Advocacy 
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ADVOCACY SUPPORTS and SERVICES 

Individual Advocacy  
19 

System Advocacy  
20 

Advocacy Resource Centre for the Handicapped (ARCH)   
22 

Information and Privacy Commissioner (Ontario)  22 

Members of Parliament  22 

Ontario Shores Centre for Mental Health Sciences Patient 

Advocates 

 

22 
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Advocacy Supports and Services 

Advocacy is a healthy response to feelings of helplessness.  You can help your loved one access 

services, help improve services and access for others and help yourself feel better.  Many family 

members say that advocating helped them be more confident and find meaning in life.   

 

It can be helpful to visit the websites of professional associations, asks professionals how you can be 

included and obtain an understanding about rules of confidentiality.   

 

Advocacy is an important tool when a person's rights are being infringed upon or if he or she are 

being denied access to services or supports that he or she should be entitled to.  It is important not to 

let your emotions from past experiences get in the way.   Stay calm, cool and constructive.   

 

Always: 

¶ Keep your emotions in check 

¶ Show professionals that you think rationally, so they will take you seriously 

¶ Avoid blaming or criticizing 

¶ Stick with what you want, rather than what you do not want 

¶ Learn to express your position in positive ways 

 

There are two types of advocacy, individual and systematic advocacy.   

 

Individual Advocacy 

How to Advocate Within the ñSystemò 

 
There are two separate sectors that provide funding and policy direction for services to people with a 

dual diagnosis: 

 

¶ the health sector funded by The Ontario Ministry of Health and Long Term Care 

 

¶ the developmental sector funded by The Ontario Ministry of Community and Social 

Services and Ministry of Children and Youth Services that provide funding and policy 

direction for services for people with a dual diagnosis  

 

It may become complicated to know how to get services and where to begin.  Often people with a 

dual diagnosis may require services from both sectors.  Each sector has special knowledge that it can 

offer.  For example, the developmental sector may be able to assist with housing and issues related 

to developmental disabilities, while the health sector may assist in areas of mental illness and 

medication. 

 

If you are advocating on behalf of an individual: 

 

ü Never proceed without obtaining full written permission from the individual or his or 

her designate. 



 

Durham Region Dual Diagnosis Committee 

 

Page 20 of 155 

 

ü Always inform the individual of his or her options at each stage, including the pros 

and cons of taking the action in question 

 

ü Attempt to anticipate and inform the individual about the likely response to the action 

at each stage 

 

If the individual has suffered a criminal actéCALL THE POLICE 

 

If the individual is being discriminated againstéCALL THE HUMAN RIGHTS COMMISSION at 

1-800-387-9080 or (TTY) 1-800-308-5561. 

 

 

Systemic Advocacy   

Being able to network, advocate and organize locally, nationally and internationally on issues 

relevant to people living with a dual diagnosis is important to improving the life quality and services 

available to this community.  
 

Legislation relevant to the dual diagnosis community for systematic advocacy in Canada includes: 
 

The Mental Health Act 

This Act governs the rules and regulations related to providing and receiving mental health care 

services in Ontario. It describes what is required in order to admit someone to a psychiatric hospital 

or a psychiatric ward of a general hospital. For example, before anyone can be admitted for a 72 

hour period to a psychiatric facility, a physician or Justice of Peace is required to assess this 

individual to determine if he or she meets the criteria for admission. This includes behaviour that is 

seen as violent towards others, or threatening, attempting, or causing harm to themselves, or if the 

person is unable to take proper care of themselves. This act also covers confidentiality of psychiatric 

records and the roles of the Boards of Review, providers of mental health services and others such as 

police, justices of the peace. 
 

The Substitute Decisions Act 

This Act describes the process by which individuals may make decisions over property or personal 

care on behalf of another adult who is deemed incapable of making such decisions. This can include 

Powers of Attorney and court appointed guardians. 
 

Health Care Consent Act 

This Act describes the process by which an adult is deemed to be capable of consenting to his or her 

own treatments of a therapeutic, preventive, palliative, diagnostic, cosmetic or other health related 

nature. It also explains how a person may be deemed incapable of consent and the process for 

ensuring that appropriate alternate decision makers are appointed who will attempt to determine as 

best as they can what the wishes of the vulnerable person might be and act accordingly.
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Community Treatment Orders 

Community Treatment Orders (CTOs) are focused on individuals with a serious mental illness who 

have difficulty maintaining stability in the community. 

The individual must have two admissions, or an admission of over 30 days, in the past three years. 

Treatment orders last six months and are ordered by a psychiatrist. It is a voluntary process and the 

client helps develop the treatment plan. The focus of all treatment orders is to maintain the clientôs 

wellness in the community and, hopefully, to prevent re-hospitalization. It has been well received 

throughout Ontario in its third year of inception. 

 

Personal Health Information  

Personal Health Information Protection Act (PHIPA) became law on November 1, 2004.  PHIPA 

provides a common set of rules for collecting, using, disclosing, retaining and disposing of personal 

health information in the Ontario health care system.  The act ensures protection of privacy, while 

facilitating effective health care and supporting well-being. 

 

Personal health information is identifying information about an individual in oral, written or 

electronic form. It is broadly defined and includes information related to the physical, mental and 

social domains of an individual.  Given that personal health information is often required in order to 

provide service, many social service agencies have modified their privacy policies to comply with 

the requirements of the Act. 

 

PHIPA compliant agencies have responsibilities such as: 

¶ Ensuring that personal health information is protected at all times 

¶ Obtaining consent from the individual according to regulations in the Act 

 

Consumers of service have rights under PHIPA such as: 

¶ The right to understand the purpose for collection of information 

¶ The right to withdraw consent 

¶ The right to complain about a breach in privacy 

 

For additional information contact Publications Ontario at 416-326-5300 or visit the Ontario 

Government website www.gov.on.ca   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.gov.on.ca/
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The following agencies/organizations can assist a person with dual diagnosis, or someone acting on 

his or her behalf, in terms of both individual and systematic advocacy. 

 

AGENCY 
CONTACT 

NUMBERS 
WEBSITE 

 

 

Advocacy Resource Centre for 

the Handicapped (ARCH) 416-482-8255 www.archdisabilitylaw.ca  

 

 

Canadian Mental Health 

Association ï Durham Branch 905-436-8760 www.cmhadurham.org  

 

 

Community Living Ontario 

 

416-447-4348 

1-800-278-8025 www.communitylivingontario.ca  

 

 

Durham Mental Health 

Services 905-666-0831 www.dmhs.ca  

 

 

Information and Privacy 

Commissioner (Ontario)  

416-326-333 

1-800-387-0073 www.ipc.on.ca  

 

 

Members of Parliament 1-800-622-6232 www.canada.gc.ca 

 

 

National Association for Dual 

Diagnosis Ontario                                          
www.naddontario.ca 

 

 

 

Ontario Shores Center for 

Mental Health Sciences 

 Patient Advocates 1-800-341-6323 
www.ontarioshores.ca 

 

 

    

 

 

Politicians 

Since the responsibility for such services is provincial, all concerns or requests for political 

assistance should be directed towards your local Member of Provincial Parliament (MPP). There are 

three primary ways of finding out whom your MPP is: 

 

1. you may consult the Blue Pages in your phone book under the listing of Ontario Government 

2. you may call 1-800-622-6232 or TTY 1-800-926-9105 

 

 

 

http://www.archdisabilitylaw.ca/
http://www.cmhadurham.org/
http://www.communitylivingontario.ca/
http://www.dmhs.ca/
http://www.ipc.on.ca/
http://www.canada.gc.ca/
http://www.naddontario.ca/
http://www.ontarioshores.ca/
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COMMUNITY 

SUPPORTS AND 

SERVICES 
 

× Child and Youth Supports 

× Developmental Supports 

× Family Supports 

× In Home & Community Supports 

× Mental Health Supports 

× Self Help Supports
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COMMUNITY SUPPORT and SERVICES 
CHILD and YOUTH SUPPORTS 

Coordination Services for Children and Youth Durham Region  25 

Durham Regional Municipality of Health Department Children Services  25 

Grandview Childrenôs Centre  26 

Precious Minds   26 

Resources for Exceptional Children and Youth ï Durham Region  26 

DEVELOPMENTAL SUPPORTS  
Adult Community Support Service (Nee: Adult Protective Services)   27 

Autism Ontario ï Durham Region Chapter  27 

Christian Horizons Group Homes  28 

Community Living Associations  29 

Kerryôs Place Autism Services  30 

Participation House Project (Durham Region)  30 

FAMILY SUPPORTS  

Durham Association for Family Respite Services  31 

Durham Down Syndrome Association  31 

Durham Family Network  32 

Durham Family Registry  32 

Family Services Durham  32 

Fetal Alcohol Spectrum Disorder ï Durham (FASD)  33 

Head Injury Association of Durham Region  33 

Respite Services.Com.  33 

IN HOME AND COMMUNITY HEALTH SUPPORTS  

Assistive Devices Program  34 

Community Care Access Centre  34 

Community Care Durham  35 

MENTAL HEALTH SUPPORTS  
Canadian Mental Health Association ï Durham Branch  37 

Distress Centre Durham  39 

Durham Mental Health Services (DMHS)  39 

Mental Health Service Information Ontario  41 

Schizophrenia Society of Ontario ï Peterborough/Durham Region  41 

 
ADHD Support Group  42 

Association of Parent Support Groups in Ontario (APSGO)  42 

Catholic Family Services of Durham  42 

Learning Disabilities Association of Ontario  42 
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Community Supports and Services 

There are community supports/services that are providing services for the dual diagnosis community 

and more generalized supports/services. The following is divided up into five sections; family 

supports, mental health supports, developmental sector supports, in home and community health 

supports and child and youth supports.  

 

Child and Youth Supports 

 
COORDINATION SERVICES FOR CHILDREN AND YOUTH  

DURHAM REGION  
Description:    Assisting children and youth with high needs requiring services and/or 

supports that exceed present service delivery. Provides information, access to services, 

case conferencing, service plan resolution and follow up accept/process applications for 

Critical intervention Funding. 

 

Address: 865 Westney Road. South, Ajax, ON, L1S 3M4 

Phone: 905 427-7207 

Fax: 905-427-3107 

Website: http://www.rfecydurham.com/cccsd.htm 

Hours: 9:00am-5:00pm Monday ï Friday 

Service Area: Durham Region 

Eligibility:  0-18 years of age, Durham residents only 

 
 

DURHAM REGIONAL MUNICIPALITY OF HEALTH DEPARTMENT 

CHILDREN SERVICES  

Description:    Children's Services Division will provide children and families with high 
quality child care programs and related services recognizing both individual needs and the 
diversity of our communities. 

 

Address: 605 Rossland Road, East, Whitby, ON L1N 6A3 

Phone: 905-666-6238 

Fax:  905-666-6220 

Email: childrens.services@durham.ca 

Service Area: Durham Region 

  

 

 

 

  

http://www.rfecydurham.com/cccsd.htm
mailto:childrens.services@durham.ca
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GRANDVIEW CHILDRENôS CENTRE 

Description:    Grandview offers programs and services for children with special needs, 

from infancy to adolescent age. 

 

Address: Oshawa (Main Site) 

600 Townline Rd. S, Oshawa, ON, L1H 7K6 

Phone: 905-728-1673 or toll free 1-800-304-6180 

Fax: 905-728-2961 

Website: www.grtc.ca   

Email: info@grtc.ca  

Service Area: Durham Region 

Eligibility:  Any resident of Durham Region with a special need between 

the ages of birth to 21 years of age with a valid Health Card is 

eligible for participation in Grandview Recreation Programs. 

 

PRECIOUS MINDS 

Description:  Precious Minds provides support to families with children who have 

barriers to learning.  This includes the full spectrum of learning, physical, developmental 

and behavioural disabilities. 

  

Address: 21980 Hwy 12, Sunderland, ON, L0C 1H0 

Phone: 905-982-0882 

Fax: 905-982-0883 

Website: www.preciousminds.com  

Email:  admin@preciousminds.com  

Service Area: Durham Region 

 

RESOURCES FOR EXCEPTIONAL CHILDREN AND YOUTH  

DURHAM REGION  

Description:  Resources for Exceptional Children and Youth ï Durham Region will 

assist the family to enhance their childôs participation in their community, and support 

the family to advocate for services that they require. 

 

Address: 865 Westney Rd, Ajax, ON,  L1S 3M4 

Phone: 905- 427-8862 or toll free 1-800-968-0066 

Fax: 905-427-3107 

Website: www.rfecydurham.com/highres.htm  

Service Area: Durham Region 

Referrals: 905-427-8862 ext. 338 

Email:  info@rfecydurham.com  

http://www.grtc.ca/
mailto:info@grtc.ca
http://www.preciousminds.com/
mailto:admin@preciousminds.com
http://www.rfecydurham.com/highres.htm
mailto:info@rfecydurham.com
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Developmental Supports  

ADULT COMMUNITY SUPPORT SERVICE (NEE: ADULT PROTECTIVE 

SERVICES) - FAMILY SERVICES DURHAM REGION  

Description:   The primary goal of the program is to support adults who have a 

developmental disability to meet their full potential and live as independently as 

possible in the community. The target population for this program are people who are 

over 18 years of age, living independently in a community setting within Durham and 

who have no significant means of social support. 

The services provided by Adult Community Support Service Workers include: 

The Adult Community Support Service   

¶ Advocacy 

¶ Case Management 

¶ Assessment and Referral 

¶ Counselling and Supportive Services 

¶ Service Coordination 

For referral information please call the main office at (905) 666-6240 ext 2713  

 

Address: 605 Rossland Rd, East, Whitby, ON, L1N 6A3 

Phone: 905-666-6240 ext 2713 or toll free 1-866-840-6697 ext 2713 

Fax: 905-666-6217 

Website: www.region.durham.on.ca/social.asp?nr=/departments/social/adltprotect.htm  

Service Area: Durham Region 

 
 

AUTISM ONTARIO ï DURHAM REGION CHAPTER  

Description:     A Non-profit organization dedicated to ensuring that every individual 

with Autism Spectrum Disorders (ASD) is provided the means to achieve quality of life 

as a respected member of society. Currently serving hundreds of families throughout 

Durham Region Autism Ontario - Durham Region is comprised of parents and others 

who volunteer their time, talents, and energy to help improve the lives of children, 

teens and adults with autism. The Realize Community Potential Program is also 

available to Durham Region Residents. 

 

Address: 21980 Highway 12, Sunderland, ON, L0C 1H0 

Phone: (905) 432-5092 (Oshawa)  1(866) 495-4680 

Website: www.autismontario.com/Durham  

Email:  durham@autismontario.com  for general inquiries 

Service Area: Durham Region 

http://www.region.durham.on.ca/social.asp?nr=/departments/social/adltprotect.htm
http://www.autismontario.com/Durham
mailto:durham@autismontario.com
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CHRISTIAN HORIZONS  

Description:    Christian Horizons is a non-profit, faith-based charitable organization 
offering programs and services to meet a wide variety of exceptional needs. 

Address: 375 Bond St W,  Oshawa, ON L1J 8A2 

Phone: 905- 728-4922 

Information Line:  416-630-3646 

Website: www.christian-horizons.org  

Email:  info@christian-horizons.org  

Service Area: Durham Region 
 

http://www.christian-horizons.org/
mailto:info@christian-horizons.org


 

Durham Region Dual Diagnosis Committee 

 

Page 29 of 155 

 

COMMUNITY LIVING ASSOCIATIONS  

Description:     Community Living Associations provide support to people with 

intellectual disabilities and their families. These agencies are licensed and funded by 

the Ministry of Community and Social Services (MCSS).  Community Living 

Associations provide a wide range of services and supports to people, which can 

include residential living, day supports, employment supports, children and respite 

services.  Community Living Associations work collaboratively with mental health 

professionals to ensure the needs of those with a dual diagnosis are met.   

 

 

COMMUNITY LIVING OSHAWA CLARINGTON  

Address: 947 Adelaide Avenue East, Oshawa, ON, L1G 7L3 

Phone: 905-576-3261 general inquiries 

Fax: 905-576-4309 

Website: www.communitylivingoc.ca  

Email:  info@communitylivingoc.ca  

Service Area: Durham Region 

 

COMMUNITY LIVING DURHAM NORTH  

Address:  60 Vanedward Drive, Unit 2, Port Perry, ON, L9L 1G3 

Phone: 905-985-8511 

Fax: 905-985-0799 

Website: www.communitylivingdurhamnorth.ca  

Service Area: Durham Region North 

 

COMMUNITY LIVING AJAX, PICKERING AND WHITBY  

Address:  36 Emperor Street, Ajax, ON, L1S 1M7 

Phone: 905-427-3300 

Fax: 905-427-3310 

Website: www.cl-apw.org  

Service Area: Durham Region 

 

 

 

 

 

 

 

 
 

http://www.communitylivingoc.ca/
mailto:info@communitylivingoc.ca
http://www.communitylivingdurhamnorth.ca/
http://www.cl-apw.org/
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KERRYôS PLACE AUTISM SERVICES 

Description: Kerryôs Place Autism Services is committed to enhancing the quality of 
life of individuals with Autism Spectrum Disorder through innovative personalized 
supports, expertise, collaboration and advocacy.   

  

Phone: 905-579-2720 ext 21 Intake/Administration 

Website: www.kerrysplace.org    

Service Area: York and Durham 

Languages Spoken: English 

 
PARTICIPATION HOUSE PROJECT (DURHAM REGION)  

Description:     A non-profit charitable organization supporting people with a 

developmental and physical disability that provides a range of residential and day 

services for adults who reside within the Durham Region.  Area of expertise is assisting 

people with physical and mobility challenges. 

 

Address: 1255 Terwillegar Ave., Unit 9, Oshawa, ON, L1J 7A4 

Phone: 905-579-5267 

Fax: 905-579-5281 

Website: www.phdurham.com  

Service Area: Durham Region 

http://www.kerrysplace.org/
http://www.phdurham.com/
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Family Supports  

 

DURHAM ASSOCIATION FOR FAMILY RESPITE SERVICES  

Description:   Non-profit organization that supports families throughout Durham 

region who have: a child with a developmental or physical disability or an adult aged 

family member with a developmental disability. 

Services include in and out of home respite and individualized day and living supports 

Facilitators work in partnership with families exploring opportunities to increase 

meaningful community participation, develop social networks and deepen personal 

relationships for their son or daughter. 

The Association has a strong commitment to supporting families with individualized 

approaches that focus on meaningful, community based experiences for people 

supported, and Family leadership through learning, networking and working in 

partnership to support family members with a disability  

Promotion and protection of the rights and interests of people who have a disability and 

their families. 

 

Address: Unit 20 ï 850 King Street West, Oshawa, ON, L1J 8N5 

Phone: 905-436-2500 or toll free 1(800) 500-2850 

Fax: 905-436-3587 

Website: www.dafrs.com  

E-mail:  info@dafrs.com  

Service Area: Durham Region 

 
 

DURHAM DOWN SYNDROME ASSOCIATION  

Description:     A non-profit, parent support association that provides information to 

the public on Down Syndrome, assists parents to meet their childôs special needs, 

maintains a small library and has social events for members. 

 

Address: P.O. Box 231, Whitby, ON, L1N 5S1 

Phone: 905-433-4100 or  toll free 1-888-334-4121 

Fax: 905-433-4121 

Website: www.ddsa.ca  

Service Area: Durham Region 

 

 

 

 

 
 

http://www.dafrs.com/
mailto:info@dafrs.com
http://www.ddsa.ca/
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DURHAM FAMILY NETWORK  
Description:    The Durham Family Network exists to bring families together to 

support one another in a variety of ways. The Network has as its vision that families 

can grow in their capacity to plan for a desirable future for their family member who is 

labelled with a disability. This can be achieved through sharing information and 

resources, learning together and hearing each otherôs stories of the joys and rewards as 

well as the struggles of everyday life. Call Durham Family Network to speak to a 

family member like yourself. 

Address: Unit 20-850 King Street West, Oshawa, ON, L1J 8N5 

Phone: 905-436-2500 ext 2222 or toll free 1-800-500-2850 ext 2222 

Fax: 905-436-3587 

Website: www.dafrs.com 

E-mail:  info@durhamfamilynetwork.com  

Service Area: Durham Region 

 
 

DURHAM FAMILY REGISTRY  
Description:    A resource for families and caregivers wanting to hire a Support 

Worker for their family member who has a physical and/or developmental disability 

living in Durham Region.  

 

Address: 36 Emperor Street, Ajax, ON, L1S 4S9 

Phone: 905-427-2157 (Tami Harrison) 

Fax: 905-427-3310 

E-mail:  durhamregistry@hotmail.com  

Service Area: Durham Region 

 

FAMILY SERVICES DURHAM  
Description:      Family Services Durham is dedicated to improving the quality of 

life of the residents of Durham by providing them with professional counselling 

and other support services that are timely, accessible and responsive. 

 

Address: 605 Rossland Rd E Whitby, ON, L1N 6A3 

Intake:  1-866-840-6697 

Website: www.region.durham.on.ca/social.asp?nr=/departments/social/famcounsel.htm 

Service Area: Durham Region 

 

 

 

 

 

http://www.dafrs.com/
mailto:info@durhamfamilynetwork.com
mailto:durhamregistry@hotmail.com
http://www.region.durham.on.ca/social.asp?nr=/departments/social/famcounsel.htm
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FETAL ALCOHOL SPECTRUM DISORDER -DURHAM (FASD)  

Description:   Co-ordinates professional training and agency in-services, assessments 

and diagnostic services, education and awareness initiatives so parents and service 

providers can meet the needs of children adults with FASD. 

  

Address: 865 Westney Road South, Ajax, ON, L1S 3M4 

Phone: 905-427-8862 or toll free 1-800-968-0066 

Fax: 905-427-3107 

Website: www.rfecydurham.com  

E-mail:  fasd@rfecydurham.com  

 
 

HEAD INJURY ASSOCIATION OF DURHAM REGION  

Description:     To enrich the lives of people of Durham Region, particularly those who 
live with the effects of brain injuries, their families, friends and communities. 

 

Address: 850 King St. West, Unit #24, Oshawa, ON, L1J 8N5 

Phone: 905-723-2732 or toll free at 1-866-354-4464 

Fax: 905-723-4936 

Website: www.hiad.ca 

Service Area: Durham Region 

 

RESPITE SERVICES.COM  DURHAM  

Description:   Respiteservices.com coordinates a network of agencies, located across 

the province of Ontario, funded by the Ministry of Community and Social Services and 

the Ministry of Children and Youth Services to provide respite services to families and 

individuals with disabilities. 

 

Address: Unit 20 ï 850 King Street West, Oshawa, ON, L1J 8N5 

Phone: 905-436-3404 or toll free 1(800) 500-2850 

Fax: 905-436-3587 

Website: www.respiteservices.com   

 

  

http://www.rfecydurham.com/
mailto:fasd@rfecydurham.com
http://www.hiad.ca/
http://www.respiteservices.com/
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In Home and Community Health Supports  

 

ASSISTED DEVICES PROGRAM 

Description:    The Ontario Ministry of Health and Long-Term Care funds the 

Assistive Devices Program (ADP) to help people who have long-term physical 

disabilities get needed equipment and supplies. 

 

Address: 7
th
 Floor, 5700 Yonge Street, Toronto, ON, M2M 4K5 

Phone: 1-800-268-6021 or 1-800-387-5559 (TTY) 

Fax: 416-327-8192 

Website: www.health.gov.on.ca/english/public/program/adp/adp_mn.html   

Service Area: Ontario Residents Only 

 
COMMUNITY CARE ACCESS CENTRE  

Description:   Community Care Access Centre (CCAC) connects you with the care you 
need at home and in your community. 

Address: 209 Dundas Street East, 5
th
 Floor, Whitby, ON, L1N 7H8 

Phone: 905-430-3308 or toll free 1(800) 263-3877 

Fax: 905-430-3297 

Website: www.ccac-ont.ca  

Service Area: Durham Region 

http://www.health.gov.on.ca/english/public/program/adp/adp_mn.html
http://www.ccac-ont.ca/
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COMMUNITY CARE DURHA M 

Description:    Durham Region Community Care is a community based charitable 

organization that helps people live at home with a network of community support.  The 

agency serves adults with needs related to physical disability, aging or mental health 

who live in the Durham region.  Services include: Home Support Services, Caregiver 

Respite & Adult Day Programs, and Mental Health Support Services.   
 

Home Support Program is available to any adult who has needs related to a physical 

disability or aging.  Services include Meals on Wheels, Transportation, Home help and 

Home Maintenance, Friendly Visiting, Telephone Reassurance, and Foot Care Clinics.   
 

Respite Program is a service that provides temporary relief to caregivers of the frail 

elderly and adults with needs related to physical disability, or the effects of dementia.  

Adult Day \programs are available in Bowmanville, Pickering and Uxbridge.   
 

COPE Mental Health Program is a community mental health program which offers a 

support system to adults with emotional or psychiatric problems.  

 
 

  

  

AJAX  

Address: 1420 Bayly Street East, Unit #6, Pickering, ON, L1W 3R4 

Home Support: 905-837-0017 

COPE  

Mental Health 

905-837-0017 ext. 229 

Respite  

(Caregiver Relief) 

1-888-255-6680 ext. 251 

BROCK 

Address: 1 Cameron Street, East, Cannington, ON, L0E 1E0 

Home Support: 705-432-2900 

COPE  

Mental Health 

705-432-3044 

Respite  

(Caregiver Relief) 

1-888-255-6680 ext. 251 

CLARINGTON  

Address: 2440 Hwy. 2, Unit #1, Bowmanville, ON, L1C 0K6 

Home Support: 905-623-2261 

COPE  

Mental Health 

905-623-4123 

Respite  

(Caregiver Relief) 

1-888-255-6680 ext. 251 

OSHAWA 
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Address: 20 Sunray Street, Unit #6, Whitby, ON, L1N 8Y3 

Home Support: 905-430-5613 

COPE  

Mental Health 

905-666-0689 

Respite  

(Caregiver Relief) 

1-888-255-6680 ext. 251  

SCUGOG 

Address: 16100 Old Simcoe Road, Port Perry, ON, L9L 1P3 

Home Support: 905-985-8461 

COPE  

Mental Health 

905-985-8461 

Respite  

(Caregiver Relief) 

1-888-255-6680 ext. 251 

UXBRIDGE  

Address: 75 Marietta Street, Unit #1, Uxbridge, ON, L9P 1K7 

Home Support: 905-852-7445 

COPE  

Mental Health 

905-852-9560 

Respite  

(Caregiver Relief) 

1-888-255-6680 ext. 251 

WHITBY  

Address: 20 Sunray Street, Unit #5, Whitby, ON, L1N 8Y3 

Home Support: 905-668-6223 

COPE  

Mental Health 

905-668-6223 

Respite  

(Caregiver Relief) 

1-888-255-6680 ext. 251 

Respite Adult Day Programs are available in Bowmanville, Pickering and Uxbridge 

Call 1-888-255-6680 ext. 251 for information 

Website: www.communitycaredurham.on.ca   

Service Area: Durham Region 

 

FOR GENERAL INQUIRES CONTACT ADMINISTRATION  

Address: 16100 Old Simcoe Road, Port Perry, ON, L9L 1P3 

Phone: 905-985-0150 ext 253  

Service Area: Durham Region 
 

http://www.communitycaredurham.on.ca/
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Mental Health Supports and Services  

CANADIAN MENTAL HEALTH ASSOCIATION ï DURHAM BRANCH  

Description:    CMHA strives to promote and enhance the mental and emotional well 

being of the residents of Durham Region. We envision a community in which 

individuals are valued and respected. The community is a diverse and accepting one, 

mobilized to empower all residents. CMHA-Durham strives to nurture and promote that 

healthy environment. CMHA offers a variety of services which include: 
 

Extensive Services: 

Centralized Intake and Referral 

Single point of entry and contact for prospective clients; ensure eligible access to 

CMHA-Durham services. Links to external programs when required.  
 

Community Health Promotion and Public Relations: 

Crisis Intervention Training (CIT); Applied Suicide Intervention Skills Training 

(ASIST) information, educational workshops, special events and displays. Talking 

about Mental Illness Program.  
 

Short Term Support Services: 

Brief Case Management Services 

Provides brief and intermittent support, assist with immediate concerns which do not 

require ongoing supports. Provides a Public Trustee Program for youth.  
 

Counselling (short-term 1-6 sessions) 

Provides one-on-one assistance to individuals; reduce symptoms of distress, identify 

and amplify strengths/coping skills.  
 

Corporate Services 

Integral services to CMHA and the larger community, fee for services (including 

bookkeeping and accounting services)  
 

Housing and Case Management Program  

Supportive housing units throughout the Region, client centered intensive supports to 

individuals living in a wide range of housing options. Assists clients that are homeless 

or at risk of homelessness, in choosing, getting and keeping their desired housing. 

Develops permanent affordable housing within Durham Region. Assistance to local 

shelters and homeless service providers, hospitals and families.  
 

Criminal Justice Case Management 

Provide forensic case management supports to mentally disordered offenders 
 

New Horizons Program 

A psychosocial/vocational rehabilitation program based on the principals of the 

Recovery model. Educational, leadership and other personal growth opportunities, 

socialization/recreation and affordable meals.  
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CANADIAN MENTAL HEALTH ASSOCIATION ï DURHAM BRANCH 

continued 

Small Business Initiatives  

Paid work assessments and opportunities, catering, moving, lawn care, cleaning, 

maintenance and cafeteria services 
 

Making Connections 

In Clarington-a daytime resource centre for people recovering from mental illness 
 

Assertive Community Treatment Team (ACTT)  

Uses an assertive multidisciplinary approach. Services are available 24 hours a day, 

seven days a week and are provided on a long-term basis with flexible degrees of 

intensity 
 

Community Treatment Order (CTO) Service 

Sponsored by Lakeridge Health, CTO is a form issued or renewed by a physician which 

allows a person to receive care and treatment in his or her own community rather than 

in the hospital. 

Address: 60 Bond Street West, Oshawa, ON, L1G 1A5 

Phone: 905-436-8760  or  Central Intake Services 905-436-8760  

Fax: 905-436-1569 

Website: www.durham.cmha.ca  

E-mail:  cmha@cmhadurham.org  

Service Area: Durham Region 

 

http://www.durham.cmha.ca/
mailto:cmha@cmhadurham.org
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 DISTRESS CENTRE DURHAM 

Description:    Callers can telephone 24 hours a day, to talk about personal problems or 

crisis situations. Caring, non judgmental volunteers are specially trained in active 

listening, crisis intervention and suicide prevention techniques, to offer emotional 

support, encourage caller initiative and provide referrals to community resources when 

necessary. This service is confidential and anonymous. Volunteer Board of Directors 

establishes policies and programs which direct the organizations. Workshops on Active 

Listening, Crisis and Suicide Prevention and Intervention are given to schools, 

businesses, agencies and groups. 

 

Address: 306 Brock Street, North, Whitby, ON, L1N 4H7 

24 Hour Helpline: 905-430-2522 or toll free 1-800- 452-0688 

Admin Phone: 905-430-3511 

Admin Fax: 905-430-1381 

Website: ww.distresscentredurham.com 

Email:  dcd@distresscentredurham.com  

Service Area: Durham Region 

 
DURHAM MENTAL HEALTH SERVICES (DMHS)  

Description:    Durham Mental Health Services assists adults, from the age of 16 in 

Durham Region who are experiencing emotional/mental health problems so that they 

can obtain the best possible personal growth and live as independently as possible. Our 

priority is to serve individuals with serious mental health problems.  Support for family 

members/caregivers is also available. 

 

Admin Address: 519 Brock Street South, Whitby, ON, L1N 4K8 

Phone: 905-666-0831 

Crisis Phone: 905-666-0483 or toll free 1-800-742-1890 

Fax: 905-666-2976 

Website: www.dmhs.ca  

E-mail:  accesspoint@dmhs.ca  

Service Area: Durham Region 

http://www.distresscentredurham.com/
mailto:dcd@distresscentredurham.com
http://www.dmhs.ca/
mailto:accesspoint@dmhs.ca
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DURHAM MENTAL HEALTH SERVICES (DMHS) continued  

Community Mental Health Case Management Program  

Description: A community based program that provides assistance and support to 

individuals with mental health difficulties who are living independently in the 

community. Referrals can be made to DMHS Central Intake by calling 905-666-0831 

Ext. 234.  
 

Specialized Case Management 
Description: Support is provided to individuals with a dual diagnosis that includes 

advocacy, education and assisting families with consulting and collaborating with 

community agencies to develop a shared support plan. Referrals can be made directly to 

Community Mental Health Worker, Crisis Response, 905-683-9124 Ext. 227 or 

Community Mental Health Worker, Dual Diagnosis, 905-683-9124 Ext. 228 
 

The Crisis Response Program 

Description: Provides crisis intervention to individuals experiencing a personal, 

emotional, and/or mental health related crisis. The program includes a 24 hour 

telephone support line, a mobile crisis team and a crisis bed location. Individuals can 

access service directly by calling 905-666-0483 or 1-800-742-1890. 
 

The Mental Health Support Unit 

Description: A branch of the Crisis Response Program that provides an enhanced 

mobile crisis team that works in association with the Durham Regional Police and 

Ontario Shores Centre for Mental Health Sciences. The goal of the program is to 

support individuals with mental health related issues that have come into contact with 

the police. DRP will complete an EDP report following contact with individuals 

experiencing mental health related issues and will forward such to the Mental Health 

Support Unit for follow-up.     
 

The Supportive Housing Program 

Description: Provides support to individuals in need of developing the coping skills 

and life skills necessary for future successful independent community living.  

Support is offered through a range of high to medium to lower support based on the 

individual needs of the client. Referrals can be made to DMHS Central Intake by 

calling 905-666-0831 Ext. 234 
 

The Court Support Program 

Description: Provides support, advocacy and Court Supports to individuals 

experiencing mental health related issues that have found themselves in conflict with 

the criminal justice system. Individuals can access services directly by calling 905-743-

9384, or in person at 150 Bond Street East, Oshawa. This program works in 

conjunction with the Crown Attorneyôs Office. 
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DURHAM MENTAL HEALTH SERVICES (DMHS) continued  

The Family Connections Program 

Description: Offers support to family members/caregivers of an individual suffering 

from a mental health difficulty. Services are available on a 1-1 basis, or in weekly 

support group setting. Referrals can be made to DMHS Central Intake by calling 905-

666-0831 Ext. 234 

 
MENTAL HEALTH SERVICE INFORMATION ONTARIO  

Description:    MHSIO can provide you with information about mental health services 

and supports in your community and across Ontario. It is a 24/7 phone information line 

and on-line directory of mental health services in Ontario. The telephone line is free, 

confidential and anonymous. 

 

Phone: 1-866-531-2600 

Fax: 1-519-439-0455 

Website: www.mhsio.on.ca 

Service Area: Ontario 

 

 
 

 SCHIZOPHRENIA SOCIETY OF ONTARIO -PETERBOROUGH/DURHAM 

REGION 

Description:   To improve the quality of life for those affected by schizophrenia & 

psychosis through education, support programs, public policy & research 

Address: 466 George Street North, Peterborough, ON, K9H 3R7 

Phone: 705-749-1753 

Fax: 705-749-6175 

Website: www.schizophrenia.on.ca 

Service Area: Peterborough/Durham Region. 

http://www.mhsio.on.ca/
http://www.schizophrenia.on.ca/
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Self Help Supports  

ADHD SUPPORT GROUP 

Description:    Parents in Partnership is a support group for parents of children with 

attention deficit hyperactivity disorder. 

 

Address: Kimbourne Park United Church 

200 Wolverleigh Blvd., Toronto, ON, M4C 1S3 

Phone: 416-690-6512 

Email:  parentsto@hotmail.com  

 
ASSOCIATION OF PARENT SUPPORT GROUPS IN ONTARIO (APSGO) 

Description:    APSGO is an organization of parents of disruptive youth. We have 

joined together to provide support and empower parents to deal with their situation. The 

organization provides weekly meetings, workshops and other resources to assist parents 

in acquiring the skills to help themselves and their children. 

 

Address: APSGO, Box 27581, Toronto, ON, M6A 3B8 

Phone: 1-800-488-5666 (24 hour line) to find the closest group to you. 

Website: www.apsgo.ca  

E-mail:  mail@apsgo.ca  

Service Area: Durham Region 

 

 

CATHOLIC FAMILY SERVICES OF DURHAM  

Description:    Catholic Family Services of Durham is dedicated to strengthening the 

emotional and social well-being of individuals and families, regardless of 

denomination, through counselling, prevention and education. 

  

Address: 1115 Simcoe Street South, 2
nd

 Floor , Oshawa, ON, L1H 4G7 

Phone: 905-725-3513 toll free 1-877-282-8932 

Fax: 905-725-8377 

Website: www.cfsdurham.com  

Email:  cfsd@idirect.com 

Service Area: Durham Region 

 

 

 

mailto:parentsto@hotmail.com
http://www.apsgo.ca/
mailto:mail@apsgo.ca
http://www.cfsdurham.com/
mailto:cfsd@idirect.com
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LEARNING DISABILITIES ASSOCIATION OF ONTARIO  

Description:    We are a registered charitable organization dedicated to assisting 

individuals and their families deal with learning disabilities. A learning disability is a 

permanent disorder which affects the way an individual with average or above average 

intelligence receives stores, organizes, retrieves and uses information. 

Phone: 905-426-1442 

Website: www.ldao.ca 

Email:  info@Idadr.on.ca  

Service Area: Durham Region 

http://www.ldao.ca/
mailto:info@Idadr.on.ca
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Crisis Supports and Services 

 

 

 

 

 
 

 

 
 

 

  

 

 

 

 

CRISIS 

 

CRISIS PHONE 

LINE  

 

HOSPITALS 

 

911 

 

If you are in crisis 

call this 24 hour 

telephone support 

line at 905-66-0483 

or toll free at 1-800-

742-1890 

 

If you are in crisis go 

to your local hospital 

emergency 

department. 

 

For emergency assistance 

from the police call 911. 

 

*Be advised that fire, 

ambulance, and police will 

respond unless you state 

otherwise upon the initial 

call. 
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Crisis Phone Line Listing 

911  
Description: The Central Ambulance Communication Centre (CACC) will receive the 

call from the 911 operator. The call taker will answer all requests for EMS service in a 

prompt and effective manner and will immediately determine whether the request for 

ambulance service is an emergency. The role of the dispatcher is to collect and assess 

patient and geographic information in order to dispatch the appropriate paramedic and 

allied service resources to your location.  

Be prepared to answer the following questions related to the patient's condition:  
 -  which emergency service do you require - police, fire, ambulance  

  - the telephone number you are calling from  

  - the address or location and main intersection of where the patient is located  

  - your name 

  - the type of emergency  

  - is the patient breathing, is the patient conscious  

Phone:  911 

Website:   www.durhamregion.on.ca * type in 911 in the search bar 

 

DURHAM MENTAL HEALTH SERVICES  

The Crisis Response Program 

Description: Provides crisis intervention to individuals aged 16 and over experiencing 

a personal, emotional, and/or mental health related crisis. The program includes a 24 

hour telephone support line, two mobile crisis teams and two crisis bed locations. 

Individuals can access service directly by calling 905-666-0483 or 1-800-742-1890.  

 

Child and Youth Crisis line 

Durham has combined the child and youth crisis line with Durham Mental Health 

Services a partnership with Frontenac, Kinark and Chimo offers the opportunity for 

children and youth to receive crisis services from a child and youth specialist.  To 

access crisis services for children and youth and their families call the main crisis line 

and speak with the crisis worker, who will take your information and contact the 

appropriate agency.  The individual will receive a call from either Frontenac, Kinark or 

for the north Chimo.  Specialized Crisis services to children and youth including mobile 

visits can be provided. 

 

 

 

 

 

 

http://www.durhamregion.on.ca/
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The Mental Health Support Unit  

Description: The Mental Health Support Unit is comprised of a Durham 

Region police officer and a psychiatric nurse from Ontario Shores Centre for 

Mental Health Sciences. When an individual with a mental health issue 

experiences an emotional or psychosocial crisis that results in a police 

response, police may request the presence of the MHSU. The MHSU is 

engaged through 911 or the police only. The MHSU is a team that is a second 

response to the police. Durham Regional Police may contact the DMHS 

Crisis Response Program for assistance and follow up for any individual 

requiring further assistance.  

Crisis Phone:  905-666-0483 or toll free 1-800-742-1890  

Website:  http://www.dmhs.ca  

Hours:  24 hour crisis support  

Service Area:  Durham Region  

 

Hospital Listings 

In order to access the mental health unit at your local hospital, individuals must be medically cleared 

prior to accessing. Individuals can be medically cleared at emerge at your local hospital, urgent care 

clinics or by their family physician.  

Please refer to your local phone book or yellow pages for the complete listing of urgent care clinics 

or family physicians. The following is a complete listing of hospitals in Durham Region that either 

have a mental health unit or an emergency department.  
 

LAKERIDGE HEALTH BOWMANVILLE  
Description:   No mental health unit available, all crisis patients go through the 

emergency department. 

Address: 47 Liberty Street South, Bowmanville, ON, L1C 2N4  

Phone: 905-623-3331 

Fax: 905-697-4692 

Website: www.lakeridgehealth.on.ca  

Service Area: Clarington; Durham Region  
 

 

LAKERIDGE HEALTH OSHAWA  
Description:    To access the Crisis Teams register at the emergency department.  

Crises occurring outside of Crisis Team hours will be processed through the emergency 

department. 

Address: 1 Hospital Court, Oshawa, ON, L1G 2B9  

Phone: 905-576-8711 

Fax: 905-721-4743 

Website: www.lakeridgehealth.on.ca  

Service Area: Oshawa; Durham Region 

http://www.lakeridgehealth.on.ca/
http://www.lakeridgehealth.on.ca/
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LAKERIDGE HEALTH PORT PERRY  

Description:    No mental health unit available, all crisis patients go through the 

emergency department. 

Address: 451 Paxton Street, Box 960, Port Perry, ON, L9L 1A8 

Phone: 905-985-7321 

Fax: 905-985-5829 administration 

Website: www.lakeridgehealth.on.ca  

Service Area: Scugog; Durham Region 

 

ROSS MEMORIAL HOSPITAL ï LINDSAY  

Description:    Al l crisis patients have to go through the emergency department and be 

cleared by a doctor to be seen by the Adult Crisis Team.  

Address: 10 Angeline Street North, Lindsay, ON, K9V 4M8 

Phone: 705-324-6111 

Fax: 705-328-2817 

Website: www.rmh.org  

Service Area: Kawartha Lakes 

 

ROUGE VALLEY HEALTH AJAX AND PICKERING  

Description:    Mental Health Outpatient Unit is located on the 3
rd
 floor of 

the West Tower between the hours of 9:00am to 5:00pm, Monday to Friday.  

Outside of Crisis Team hours will be processed through the emergency 

department. 

Address: 580 Harwood Avenue South, Ajax, ON, L1S 2J4 

Phone: 905-683-2320 Ext. 3275 

After Hours Phone: 905-683-2320 

Fax: 416-281-7323 

Website: http://www.roughvalley.ca   

Service Area: Durham Region West   

 
 

UXBRIDGE COTTAGE HOSPITAL  

Description:    No mental health unit available, all crisis patients go through the 

emergency department. Uxbridge Cottage Hospital is a sub-site of Markham Stouffville 

Hospital. 

Address: 4 Campbell Drive, Box 5003, Uxbridge, ON, L9P 1S4 

Phone: 905-852-9771 

Fax: 905-852-5560 

Website: http://www.msh.on.ca  

Service Area: Uxbridge and surrounding areas; Durham Region 

http://www.lakeridgehealth.on.ca/
http://www.rmh.org/
http://www.roughvalley.ca/
http://www.msh.on.ca/
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Educational Supports and Services 

The Regional Municipality of Durham is comprised of 4 school boards including: 

 

¶ Durham District School Board 

¶ Durham Catholic District School Board 

¶ Kawartha Pine Ridge District School Board 

¶ Peterborough Victoria Northumberland and Clarington Catholic District School Board 
 

 

SCHOOL BOARD ADDRESS TELEPHONE NUMBER  

Durham Catholic District 

School Board 

650 Rossland Rd. W., 

Oshawa, ON 

L1J 7C4 

905-576-6150 

Durham District School 

Board 

400 Taunton Road East, 

Whitby, ON 

L1R 2K6 

905-666-5500 

1-800-265-3968 (toll free) 

905-666-6474 (fax) 

Kawartha Pine Ridge 

District School Board 

1994 Fisher Drive, 

P.O. Box 719 

Peterborough, ON 

K9J 7A1 

705-742-9773 

1-877-741-4577 (toll free) 

 

Peterborough Victoria 

Northhumberland and 

Clarington Catholic 

District School Board 

1355 Lansdowne St. W., 

Peterborough, ON 

K9J 7M3 

705-748-4861 

1-800-461-8009 (toll free) 

705-748-9734 (fax) 

 

Educational services to students who have exceptional needs are delivered using different models for 

special education among the School Boards. 

 

The governmentôs funding of special education includes two categories of grants:  Special Education 

per Pupil Allocation (SEPPA) and Intensive Support Amount (ISA).  There are very specific criteria 

for the ISA grants for the most challenged students. 

 

All students brought to Identification, Placement and Review Committees (IPRCs) in Durham are 

identified using the Ministry Categories of Exceptionalities.  An IPRC is a committee that meets to 

identify students who have exceptional needs and determines the placement. These include:  

behaviour, communication (autism, deaf and hard of hearing, language impairment, speech 

impairment, and learning disability), intellectual (giftedness, mild intellectual disability, 

developmental disability, and intellectual disability), physical (physical disability, blind and low 

vision) and multiple (multiple exceptionalities). 

 

Each School Board is required, every two years to prepare and approve a report on the special 

education programs and special education services provided by the board, and to submit it to the 

Ministry.  (Durham District School Board, 2007) 
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Other Educational Services Listings 

LITERACY NETWORK OF DURHAM REGION  

Description:     The Literacy Network of Durham Region is a Non-profit agency that 

operates the Hotline, an information referral service, and supports literacy programs in 

Durham Region. 

Address: 850 King Street West, Suite 20, Oshawa, ON L1J 8N5 

Phone: 905-725-4786 or toll free 1-800-263-0993 

Website: www.lindr.on.ca    

Service Area: Durham Region 

 
NATIONAL ASSOCIATION FOR DUAL DIANOSIS ONTARIO (NADD)  

 

Description:     The mission of NADD is to advance mental wellness for persons with 

developmental disabilities through the promotion of excellence in mental health care. 

 

 

Website: www.naddontario.org 

 

 

 

http://www.lindr.on.ca/
http://www.naddontario.org/
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EMPLOYMENT SERVICES  
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Employment Services (Vocational)  

The following is a list of agencies which offer supports and services that assist in finding and 

obtaining employment opportunities in the Durham region. 

 

ACCLAIM ABILITY MANAGEMENT INC  

Description:    ACCLAIM Ability Management Inc. is a national leader in disability 

management services for over a decade. With offices nationwide they are available to 

provide ODSP support services and disability management services, workplace health 

and wellness assessments to employers, long-term and short-term disability carriers, 

auto insurers, third party administrators, solicitors and government programs. 

 

Address: 82 Peter Street ï 4
th
 floor, Toronto, ON M5V 2G5 

Phone: 416-486-9706 or toll free 1-877-867-6064 

Fax: 416-486-9254 or toll free 1-866-486-8663 

Website: www.acclaimability.com  

Email:  toronto@acclaimability.com 

Service Area: Greater Toronto Area 

 
AVOCATION EMPLOYMENT ALLIANCE OF DURHAM  

Description:    Avocation is an incorporated non-profit organization based in Durham 

that provides holistic, accessible and inclusive programming that empowers job seekers 

to overcome barriers to employment and take control of their lives and their careers by 

building self-esteem, providing whole-person support and resources, skills upgrading 

and employment readiness. 

 

Phone: 1-888-304-6918 or 905-725-2796 

Website: www.a-vocation.com   

Email:  info@a-vocation.com  

Service Area: Durham Region 

Eligibility:  Job seekers who have experienced significant barriers. 

http://www.acclaimability.com/
mailto:toronto@acclaimability.com
http://www.a-vocation.com/
mailto:info@a-vocation.com
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CAREER DYNAMICS NETWORK  
Description:    Career Dynamics Network specializes in providing vocational, 

recruiting and consulting services that promote the employment, career progression and 

job retention of persons with disabilities.  

 

Phone: 1-877-212-2147 

Website: www.careerdynamicsnetwork.com  

Email:  info@careerdynamicsnetwork.com 

Service Area: Durham Region  

 

 

DISABILITY VOCATIONAL REHABILITATION PROGRAM  

Description:    The Canada Pension Plan Disability Vocational Rehabilitation Program 

is designed to help people who receive a Canada Pension Plan disability benefit return 

to work. In the past, many people receiving benefits because of a severe and prolonged 

disability believed that they were permanently out of the work force. Today, new 

technology, medical treatments and skills training are making it possible for some 

people with severe disabilities to become part of and remain in the work force. That is 

why the Canada Pension Plan is making vocational rehabilitation available to those 

who can benefit from it the most. 

 

Phone: 1-800-277-9914 or 1-800-255-4786 

Website www.servicecanada.gc.ca  

Languages Spoken: English/French 

 

 

 

 

 

 

 

http://www.careerdynamicsnetwork.com/
mailto:info@careerdynamicsnetwork.com
http://www.servicecanada.gc.ca/
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DURHAM REGIONAL EMPLOYMENT NETWORK (DREN)  

Description:    To provide a formal opportunity for members to meet with the intent of 

sharing information and to enhance and develop their services to the unemployed, 

especially those that face a multitude of barriers. Objectives: Networking - by creating 

a forum to share pertinent information; Education - to provide direct or indirect, 

training opportunities for its Network membership; Resource Centre - data bank of 

existing employment resources; Advocacy - to identify area of improvement and 

advocate for change in service delivery, policy and funding. 

 

Address: 60 Bond Street West, 8
th
 Floor,  Oshawa, ON, L1G 1A5  

Phone: 905-720-1777 

Fax: 905-720-1363 

Website: www.dren.org  

Email:  dren@dren.org  

Eligibility:  Durham Region 

 

 

DURHAM REGION UNEMPLOYMENT HELP CENTRE  

Description:    If you're out of work or underemployed, the Durham Region 

Unemployed Help Centre can provide the tools and teach you the skills you 

need in order to stand out from other job seekers. The Centre will take the 

time to learn about your needs, strengths and abilities, and help you to find 

and keep a job suited to your education, skills and work experience. 

Address: 272 King Street East, Oshawa, ON, L1H 1C8 

Phone: 905-579-1821 

Fax: 905-579-1857 

Website: www.unemployedhelp.on.ca   

Email:  info@unemployedhelp.on.ca   

Service Area: Durham Region 

 

 

 

 

 

 

 

 

 

 

http://www.dren.org/
mailto:dren@dren.org
http://www.unemployedhelp.on.ca/
mailto:info@unemployedhelp.on.ca
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JOHN HOWARD SOCIETY  

Description:    The John Howard Society offers employment counselling and upgrading 

through JHS Employment Program.   

Address: 105 Consumers Drive, Whitby ON, L1N 1C4 

Phone: 905-666-8847  

Fax: 905-430-0694 

Website: www.jhsdurham.on.ca   

Email:  jhsdurham@jhsdurham.on.ca  

Service Area: 

 

 

Durham Region 

 

 
 
 

 
 
 
 

JOIN CENTRAL EAST REGION  

Description:   Join is a job opportunity information network providing information 

about jobs and agencies connected to ODSP Employment Supports.  

Phone: 1-800-722-1196 ext 120  

Website: www.joininfo.ca/central_providers.php 

Service Area: Durham Region 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

http://www.jhsdurham.on.ca/
mailto:jhsdurham@jhsdurham.on.ca
http://www.joininfo.ca/central_providers.php
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META VOCATIONAL SERVICES  

 

Description:    META Vocational Services Inc. is committed to client-centered employment and 

vocational rehabilitation services in a team oriented environment across Southern Ontario.   

Address: 15 Thickson Road North, Unit 6, Whitby, ON, L1N 8W7 

Phone: 1-866-794-4677 

Whitby Fax:  905-725-0935 

Website: www.metavocational.com 

Email:  metaservices@metavocational.com 

Service Area: Durham Region 

 
NORTHERN LIGHTS  

Description:   Northern Lights has been helping people in Durham Region get to work 

since 1985. We can link you to a wide range of employment programs and services. 

Each one is customized to meet different needs.   

 

Address: 843 King Street West, Unit 8, Oshawa, ON, L1J 2L4 

Phone: 905-436-2957  

Fax: 905-436-0353 

Address: 250 Bayly Street W, Unit 19, McKenzie Plaza, Ajax, ON, 

 L1S 3V4 

Phone: 905-426-8337 

Fax: 905-426-8335 

Website: www.northernlightscanada.ca 

Email:  worklinks@northernlightscanada.ca 

Service Area: Durham Region 

http://www.metavocational.com/
mailto:metaservices@metavocational.com
http://www.northernlightscanada.ca/
mailto:worklinks@northernlightscanada.ca
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ONTARIO DISABILITY SUPPORT PROGRAM (ODSP)  

EMPLOYMENT SUPPORTS PROGRAM  

Description:    The ODSP Employment Supports program works with community 

service providers to help people with disabilities prepare for and find jobs, keep a job 

and advance their career.   

 

Address: 1400 Hopkins St. Whitby, ON, L1N 2C3 

Phone: 905-665-1030 or toll free at 1-800-722-1196 

TTY at 905-665-1053 

Fax: 905-665-1050 

Website: www.mcss.gov.on.ca 

Service Area: Durham Region 

Eligibility:  16 years of age or older, Must be a resident of ON 

Must have a long-term disability that has made it difficult for 

you to find or keep a job. 
 

WATTON EMPLOYMENT SERVICES  

Description:    Offering a creative, professional approach to vocational rehabilitation, 

assessments and employment assistance.  

Address: 105 Consumers Drive, Building #2,Whitby, ON L1N 1C4 

Phone: 1-888-348-8854 

Website: www.watton.ca    

Service Area: Durham Region 

http://www.mcss.gov.on.ca/
http://www.watton.ca/
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WINDREACH FARM  

Description:    Offers experience in farming and nature to small groups of people with 

and without disabilities as well as overnight accommodation.  

Address: 312 Townline Road, Ashburn, ON, L0B 1A0 

Phone: 905-665-5827 

Fax: 905-655-5652 

Website: www.windreach.org   

Email:  windreach@sympatico.ca  

Service Area: Durham Region 

Eligibility:  People with cross disabilities of all ages 

 
YMCA DURHAM EMPLOYMENT SERVICES  

Description:    YMCA employment programs offer youth an opportunity to gain the 

skills they need to get a rewarding job. The YMCA works with youth 16-24 (up to 29 if 

disabled or have special needs) who need help getting a first time job experience. Our 

friendly and knowledgeable employment counsellors help youth create effective and 

professional resumes and cover letters, upgrade computer skills and practice the 

interview process. We help youth realize and build on their personal job related skills 

and abilities, and we support them every step of the way. 

 

Address: 1550 Kingston Rd, Unit 16, Pickering, ON, L1V 1C3 

Phone: 905-427-7670 

Fax: 905-839-9687 

Service Area: Durham Region, Ajax ; Pickering 

Eligibility:  16-24 years of age 
 

http://www.windreach.org/
mailto:windreach@sympatico.ca
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FEE FOR SERVICE AGENCIES 

Bartimaeus Inc  65 

Dorvict Resource & Consulting Centre  65 

Jodal Health Care Inc  66 

Sunrise Youth Group (Activity Centre for Adults with Special Needs)  66 

Taniaôs Place (Activity Centre for Adults with Special Needs)  66 

Wholistic Child and Family Services  67 




